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	68
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	General Education
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	9-12 March

	Group reporter
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Introduction:

The study visit has been organised by the Polish data protection authority GIODO. Inspector general, Mr Michał Serzicky, has opened the study visit with a welcome speach, in which he has emphasised education as a leitmotiv of GIODO's work.

The following findings of the study visit represent a result of fruitful and constructive discussions of all participants comming both from the data protection and educational sector.
I. Findings

1. Diversities in national educational systems - all participants have prepared short presentations on their national formal education systems, from which a conclusion has been drawn, that there are many diversities which require more harmonisation and effective solutions. Despite all the differences, all participating countries face more or lass same problems and needs, especially regarding personal data and privacy protection in education.
2. Limited experience by the participating countries in integrating data protection programmes in education - although most of the participating countries are still at the beginning of the process of integrating data protection programmes in school curricula, there is a good will to do it and to improve the current situation.
3. Any designed programmes for conveying data protection issues to children should also target parents and teachers - an active discussion has demonstrated that it is obviously not enough to educate only children on this specific issue. It is necessary also to educate parents and teachers as those responsable for children.
4. Cooperation between different organisations and institutions is needed in order to achieve this goal (Good collaboration between the Police, NGOs and schools, the Ombudsman for children is responding to all cooperation requests in Poland).
5. Lack of willingness and interest among target groups for education on data and privacy protection issues - during a discussion with children after presentation of an English class related to personal data and privacy protection topic we have established that students are very much avare of the dangers on the Internet etc. However, they are not willing to behave in accordance with "personal data and privacy protection culture".
6. Gray area in the national legal frameworks as regards practices relating to cyber bulling and data phishing - many aspects of misdemeanours or criminal acts violating the right to personal data and privacy protection have not been introduced nor explained in national legislations.

7. Importance of use of different tools in dissemination and education on data and privacy protection - education on personal data and privacy issues is a very demanding procedure, which requires use of combined pedagogical and methodological techniques.

8. Different target and age groups require different types of materials - in education on personal data and privacy protection one should never neglect the variety of educational approaches towards different target groups (children, youth, adults, parents, teachers...).
9. The experience of the proactive activities undertaken by the Polish Police has shown that children have limited interest in these issues, since they underestimate the importance of data and privacy protection. This finding was consistent with the conclusions drawn by the participants during the discussion they had  with the pupils at the presentation of their English lesson.
10. The above-mentioned lesson has demonstrated that it is possible to integrate data and privacy protection topic in a regular school curriculum - the foreign language lesson has demonstrated a good practice how to integrate the topic on personal data and privacy protection in a normal learning plan by using group work, debate techniques, thinking about priorities in life, raising questions about advantages and disadvantages of e.g. use of the Internet etc.
11. Necessity to cultivate the culture on personal data and privacy protection from the youngest age - most of the children are aware of the dangers on the Internet related to their private data. However, they neglect them regularly. Therefore it is necessary to create educational and informative activities on to cultivate the culture on personal data and privacy protection from the youngest age.
12. There is a need for further cooperation and organisation of a larger forum on data and privacy protection topic in education
II. Description of good practices learnt during the visit both from the hosts and from other participating countries 
	title of the project/programme/initiative

	country
	name of the institution that implements it (if possible, provide a website)


	contact person (if possible) who presented the programme to the group


	whom the project/ programme/ initiative addresses


	what features of the project/programme/initiative make it an example of good practice 



	‘Hay cosas que no contarías a un extraño, ¿por qué hacerlo en Internet?’
'There are things you would not tell a stranger, why do it online? " 

	SPAIN
	Madrid Protection Data Agency 
http://www.youtube.com/watch?v=3dffPpXbsRU 
http://www.youtube.com/watch?v=qkbA_6kwuis&feature=related
	Rosi Sanchez
	Teenagers
	Videos

	KONTUZDATOS campaign
	SPAIN
	Basque  Agency for data protection and Department of Education, Universities and Research
www.kontuzdatos.info

	Nuria Aguado
	From 9 years to 17 years
	Brochures, videos, posters, teachers’guidelines, didactic sequences, supplementary materials.

	Personal data and privacy protection in the Republic of Croatia
	REPUBLIC OF CROATIA
	Croatian Personal Data Protection Agency
www.azop.hr

	Lana Velimirović Vukalović
	Pupils of primary and secondary school
	Interactive programme
(debates and discussion among teachers, pupils and data protection experts on personal data and privacy issues)

	Random activities
	ITALY
	Benedetto Croce School in Rome
www.liceocroceroma.it

	Giovanni Olivieri
	Pupils of the higher secondary school
	Lectures on data and privacy protection on the Internet in cooperation with the Postal Police

	Project
“Via Ficoroni”
	ITALY
	Instituto comprensivo “Via Ficoroni”

www.viaficoroni.it
	Giuseppe

di Pietro
	Children starting from the age of 6 to 14
	Citizenship issues, including some aspects of data protection in use of mobile phones, video cameras and similar devices

	Informativeactivities
	CYPRUS
	Data protection authority
www.dataprotection.gov.cy

	Constantinos Georgiades
	Pupils of secondary school
	Dissemination of information material to secondary school pupils on the threats of the use of Internet and telecommunication technology


III. 
1.1. Approaches taken by participating countries (both host and participants’) regarding the theme of the visit. Are there any similar approaches/measures in participating countries? What aspects are similar and why? What aspects are different and why? 

	Similarities: increased concern about contemporary threats related to data and privacy protection, particularly as regards the use of modern technology; importance to reach children and work with them intensively by using different tools.
Why: children all over the world are vulnerable to the same threats, the root of the problem is the same
Differences: diverse national legal frameworks, particularly differences in competences of various authorities to tackle privacy and data protection issues related to children.
Why: history, culture, tradition, but also the willingness of the country to spend specific amounts of the state budget money on data and privacy protection projects


1.2. Challenges faced by participating countries (including host) in their efforts to implement policies related to the theme of the visit. What are the challenges? Are they common challenges? If so, why? If not, why not?

	Challenges: managing cooperation between authorities and organisations; implementing and adjusting of best practices from other countries in national educational systems; getting parents and teachers involved in the process of personal data and privacy protection education – these are all common challenges


1.3. Description of effective and innovative solutions of participating countries (both host and participants) to address the challenges mentioned in question 2.2.
	Polish experience: 
A pilot project called “Your data your concern” has been developed by the Teacher training centres from two southern Polish regions in association with GIODO. Its purpose was to train volunteer teachers  to create lesson plans in order to integrate data and privacy protection topic into the regular school curriculum. Until today pupils at the age of 15 and teachers in 14 schools in 2 Polish cities have participated in this project.  
Lesson plans were designed for the classes on English, history, computer, religion and biology classes.
The main idea of the project is cooperation between the school and experts, but also to raise awareness of  both teachers and pupils.
Methodological solutions: project work (it includes participation of diverse authorities, organisations and institutions) and use of different educational tools.
Italian experience:

The methodology of the peer education seems to be suitable for this kind of experiences. The aim is to educate a certain number of students by their colleagues. The oldest students are formed by the experts and they train the youngest students.
Spanish experience:

Similar methodology as the Italian one has been experienced in the field of solving conflicts among students. Particularly in the Basque Country the data and privacy protection Agency and the Department of Education have promoted a general campaign called “Kontuzdatos” that provides with on line -, off line - and diverse supplementary material for children and young people whose ages range from 9 to 17.
Croatian experience:
Representatives of both private and public sector are cooperating in various types of educational activities focusing on teachers, parents and students. 



1.4. Assessment of the transferability of policies and practices. Could any examples of good practice presented in this report be applied and transferred to other countries? If so, why? If not, why not?
	Du to very similar features among young people, the examples of good practices can be easily adapted to the pupils of other countries, for instance starting from Norwegian materials published on the Internet (www.dubstemmer.no).


2. Creating networks of experts, building partnerships for future projects is another important objective of the study visit programme. 

Ideas for future cooperation evolved during meetings and discussions:
	There is an idea to start COMENIUS project between teachers and students from different countries to create intracurriculum activities on data and privacy protection in schools as well as to set up an international forum about the data and privacy protection issues in education.


TO SUM UP:

What is the most interesting/useful information that the group believes should be communicated to others? To whom, do you think, this information will be of most interest? 
	· Education on data and privacy protection should be introduced into regular school curricula to raise awareness of the teachers, children and their parents.
· Important is to start this education from a very early age in order to cultivate data and privacy protection culture in the society

· Any school teacher with a basic knowledge on data and privacy issues can create an appropriate lesson plan and methodology

· Cooperation between stakeholders is an imperative

· The general assumption of the study visit participants is the following: if target groups were more aware of the importance of data and privacy protection, the level of willingness to participate in such projects would be higher
· Different tools and methodologies should be used by trainers and teachers in order to reach target groups and raise their awareness
· Be aware that an educational process takes long time to give results, i.e. to raise awareness of the data and privacy protection in the society.


IV. Organisation of the visit

	
	
	All agree
	Most agree
	Most disagree
	All disagree
	Not applicable

	e.g.
	The size of the group was good.
	(
	(
	(
	(
	(

	1.1.
	The programme of the visit followed the description in the catalogue.
	(
	(
	(
	(
	(

	1.2.
	There was a balance between theoretical and practical sessions.
	(
	(
	(
	(
	(

	1.3.
	Presentations and field visits were linked in a coherent and complementary manner.
	(
	(
	(
	(
	(

	1.4.
	The topic was presented from the perspectives of the following actors of the education and training system in the host country: 
	(
	(
	(
	(
	(

	1.4.1.
	· government and policy-makers 
	(
	(
	(
	(
	(

	1.4.2.
	· social partners
	(
	(
	(
	(
	(

	1.4.3.
	· heads of institutions
	(
	(
	(
	(
	(

	1.4.4.
	· teachers and trainers
	(
	(
	(
	(
	(

	1.4.5.
	· students/trainees
	(
	(
	(
	(
	(

	1.4.6.
	· users of services
	(
	(
	(
	(
	(

	1.5.
	There was enough time allocated to participants’ presentations.
	(
	(
	(
	(
	(

	1.6.
	The background documentation on the theme provided before the visit helped to prepare for the visit.
	(
	(
	(
	(
	(

	1.7.
	Most of the group received a programme well in advance.
	(
	(
	(
	(
	(

	1.8.
	The information provided before the visit about transportation and accommodation was useful. 
	(
	(
	(
	(
	(

	1.9.
	The organiser accompanied the group during the entire programme.
	(
	(
	(
	(
	(

	1.10.
	The size of the group was appropriate.
	(
	(
	(
	(
	(

	1.11.
	The group comprised a good mixture of participants with diverse professional backgrounds.
	(
	(
	(
	(
	(

	1.12.
	There were enough opportunities for interaction with representatives of the host organisations. 
	(
	(
	(
	(
	(

	1.13.
	There was enough time allocated for discussion within the group. 
	(
	(
	(
	(
	(

	1.14.
	The Cedefop study visits website provided information that helped to prepare for the visit.
	(
	(
	(
	(
	(


1. If you have any comments on the items 1.1. – 1.14 above, please write them in the box below.
	We suggest organisation of a similar study visit in the future in order to continue to develop and improve best practices.


V. Summary

	Very satisfied
	10


1. Having summarised all your reflections and impressions, please indicate how satisfied you are with your participation in the study visit. Indicate the number of participants for each category, e.g.

	Very satisfied
	6
	Satisfied
	1
	Somewhat satisfied
	
	Not satisfied


	
	Neither satisfied nor dissatisfied
	


Thank you!
Please submit the report to Cedefop (studyvisits@cedefop.europa.eu) within one month after the visit.
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